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Track Circuit Uptime

Using Accent's own cloud services
monitoring infrastructure, probes monitor
each circuit in real-time. These probes
tfrack the circuit’'s availability and
performance.

Get Real-time Alerts

When an outage occurs, alerts are
immediately generated and sent fo
customers, agents, and Accent
personnel.

Analyze Performance

Accent provides web and mobile tools
to view real-time circuit performance
and historical data. These tools are

available to both Accent’s customers
and agents to view all tracked circuits.

Resolve Service Issues
Get issues resolved faster and restore
services quickly with actionable data
and alerts.

WE OPEN THE CARRIER TICKETS

Outage alerts are generated in real-time
Accent notifies the carrier of service outage
Carrier trouble ticket is initiated

Outage is resolved by the carrier

Accent tracks the ticket to ensure timely resolution
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Track your services on any device using
Accent’s cloud monitoring technology.
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ATET View real-time data on circuit performance, analyze
historical service data, and generate reports.
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